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Kimyasal madde uretimi. (Dezenfektan, recineler, yapistiricilar, temizlik malzemeleri)
Chemical manufacturing. (Disinfectants, resins, adhesives, cleaning materials)

TS ISO 10002:2018

Miisteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System

Kurulusun yoénetim sisteminin, Mrisistem Denetci ve Bas Denetcileri tarafindan yapilan incelemeler
sonucunda, belirtilen faaliyet kapsaminda ilgili standart sartlarini karsiladigi gézlemlenmigtir. Bu sertifika,

sOzlesme sartlarina ve Mrtsistem prosedirlerine uyuldugu surece gecerlidir.

The organization’ s management system, as a result of audits conducted by the Mrtsistem Auditors and Lead Auditors under the
specified activity has been observed to meet the standard requirements. This certificate is valid as long as the terms of the contract and
Mrtsistem procedures are followed.

ik Yayin Tarihi | First Issue Date
07 Subat 2022

Gecerlilik Tarihi | Expiry Date
06 Subat 2024

Sertifikasyon Periyodu | Certification Period
3Yill 3 Year

Murat Karagdézlu
Genel MudUr | General Manager

ismet Kaptan Mah.
Hurriyet Blv. No: 3/1 Daire: 22

Konak | iZMiR | TURKIYE 1ISO 10002
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+90 532 111 5 678
info@mrtsistem.com.tr

CUSTOMER
SATISFACTION
MANAGEMENT SYSTEM

mrisistem.com.tr
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